Liberty
Specialty Markets

We Insure. You Prosper.



Our aim is to understand a
client’s business as well as
they do. Each risk is reviewed
individually to ensure that we
provide pricing and cover that
accurately reflects business
exposures and requirements.

Target business

We will consider risks from the majority

of industry groups of any turnover size.

Our main areas of expertise are:

> Contractors — annually and
single project

> Leisure

> Retail

> Manufacturing

> Motor sport

> Office risk

> Waste

> Food processing

> Pubs and restaurants

> Construction

The team is able to offer

> Lead capability using our
underwriting, risk engineering,
claims and support teams

> Large primary capacity of up to
GBP 25m on both Employers’ and
Public/Products Liability

> Up to GBP 50m on Excess of Loss
programmes for both Employers’ and
Public/Products Liability

» Complex non-conventional and
multi-national exposures available

> Deductible structures to suit your risk
profile and appetite

> We focus on the long-term and
wherever possible tri-partite
relationships with brokers and insureds,
with stable pricing and coverage

Line size

Large primary capacity
of up to GBP 25m on both
Employers’ and Public/
Products Liability

Up to GBP 50m on Excess
of Loss programmes for
both Employers’ and

Public/Products Liability



Additional benefits
C-LIVE

Each insured is given access to C-LIVE,
a secure innovative online system which
allows them to track their claims in real-
time and have round-the-clock access
to claims management information.

Key features of the system:

> Customised claims databases showing
the exact information insureds require

> Digital documentation
> Financial history of transactions

> Export/download functionality, to
import information to spread sheets
for further analysis

> Interactive functionality allowing users
to make comments or request updates

Corporate Rehabilitation Services

Working with insureds and injured
employees to create a pathway back
to work and control the rising costs of
personal injury claims.

Safety Media

Working with Safety Media, a well-
established health and safety solutions
supplier, we offer policyholders and
employees access to RoSPA-approved
health and safety video/interactive training
customised to their specific needs.




About Liberty

Liberty Mutual Insurance Group (LMIG),

founded in 1912, is a Boston based
diversified insurer with operations in
30 countries and economies around
the world.

Liberty Specialty Markets, part of
LMIG, offers specialty and commercial
insurance and reinsurance products
across key UK, European, Middle East,
US and other international locations.

Liberty Mutual Insurance Group

Liberty Specialty Markets is able to
offer underwriting expertise across
80 product lines in addition to

our offering of Casualty. For a full
range of products, please visit:
libertyspecialtymarkets.com
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Help when clients need it most

Our clients benefit from our commitment
to providing a consistent, efficient and
responsive claims handling service.

Our claims philosophy is to work in close

partnership with our brokers and clients
so that valid claims are paid promptly.

A 24 hour helpline means clients also
have access to us, even out of regular
business hours.
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Overview

The UK Casualty team has over 100 years’
combined experience, providing underwriting
expertise to brokers and clients through both
the Company and Lloyd’s markets.




Contact us

Neil Hammond Tim Bartlett
London Casualty Manager Senior Underwriter
T: +44 (0)20 3758 0317 ¢ T: +44 (0)20 3758 0306
M: +44 (0)7816 585 494 M: +44 (0)7962 205 126
-’
E: neil.hammond@libertyglobalgroup.com E: tim.bartlett@libertyglobalgroup.com

Gemma Crouch

Senior Underwriter

T: +44 (0)20 3758 0322
M: +44 (0)7825 180 636

Jessica Bridges
Underwriter

T: +44 (0)20 3758 0309
M: +44 (0)7890 627 057

E: gemma.crouch@libertyglobalgroup.com E: jessica.bridges@libertyglobalgroup.com

B Daniel Towner Adam Berg
r Underwriter Underwriter
T: +44 (0)20 3758 0321 . T: +44 (0)20 3758 0307
M: +44 (0)7786 270 447 N M: +44 (0)7890 627 131
E: daniel.towner@libertyglobalgroup.com E: adam.berg@libertyglobalgroup.com
Andrew Shepherd
Underwriter

Y T +44(0)20 3758 0343
’ ' M: +44 (0)7584 373 854

E: andrew.shepherd@libertyglobalgroup.com

libertyspecialtymarkets.com

Liberty Specialty Markets is the trading name for Liberty Managing Agency Limited (LMAL), for and on behalf of Syndicate 4472 at
Lloyd’s of London, and Liberty Mutual Insurance Europe Limited (LMIE), both members of the Liberty Mutual Insurance Group. LMAL
(company number 3003606, PRA/FCA number 204945) and LMIE (company number 1088268, PRA/FCA number 202205) is each
authorised by the Prudential Regulation Authority (PRA) and regulated by the Financial Conduct Authority and PRA. The registered
office for each company is 20 Fenchurch Street, London EC3M 3AW, and each is part of the Liberty Mutual Insurance group of
companies. When we offer insurance products to you (the policyholder) we will make sure we tell you which insurer in our group will
underwrite the policy.
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