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Claim lodgement

Liberty Specialty Markets claims are managed by our third party administrators, Proclaim Management Solutions (Proclaim).
If you need to make a Liberty claim, you can download and complete the relevant claim form using the links below:
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Claim submission steps
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Complete all relevant sections of the claim Each section of the claim form explains Ensure you provide evidence of, or declare, any
form and sign the “Medical Authority and the information required to be submitted other compensation being received from service
Declaration” section providers as part of this claim
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Complete all Your employer Your doctor completes Lodge your claim and If there’s a related Workers
relevant sections of completes the section and provides the remember to include all Compensation claim or another
the claim form and requesting details of your “Medical Practitioners supporting documentation, insurer involved, ensure you
sign the “Medical employment and will Statement” section of such as medical reports, test provide their details and we
Authority and attach any supporting the claim form results, imaging reports, and will contact them for more
Declaration” section payroll information medical certificates. information
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01 02

Complete all sections of the claim form, and sign the “Medical Attach invoices and receipts for medical treatment being claimed, along with
Authority and Declaration” section any supporting medical reports
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The completed claim form and all supporting information can be lodged with Proclaim via email, post or efax.

@ ahclaims.au@libertyglobalgroup.com

<.> Liberty Specialty Markets, c/- Proclaim Management Solutions,
A Locked Bag 32012, Collins St East, VIC 8003

% To make an enquiry or request a claim form ﬁ eFax 1300 858 329 or +61 2 8551 8681
please call 1300 552 446 or +61 3 9660 5200 E

When Proclaim receive your completed claim form, you'll receive a confirmation email containing your claim number and their
contact details.

For further information please contact:

Robyn Hassell

Claims Manager, Accident & Health

T 6128298 5864

M 0419 247 642

E robyn.hassell@libertyglobalgroup.com

John Vu

Senior Claims Outsourcing Specialist
T 028047 3346

E john.vu@libertyglobalgroup.com

Thuy Vu

Assistant Vice President & Claims Manager, Retail & Outsourcing, Asia Pacific
T 028047 3337

E thuy.vu@libertyglobalgroup.com

View our office locations [ Follow
Meet our Accident & Health team members Coary convereation

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always
consider the applicable policy wording and other relevant documents before deciding to acquire a financial product. This information is current as at March 2025. Liberty
means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605; AFSL No. 530842 (for claims handling and
settling services only)) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 66395065); Liberty Specialty
Markets Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. LF12903), a licensed insurer under
the Labuan Financial Services and Securities Act 2010 (Licence No. 1S2016162).
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