
Delivering shared success
As a mutual company, we focus not on shareholders and stock markets, but on 
our policyholders and partners. We take time to get to know your business and 
what you need from your insurance solution.

Our underwriting involves a thorough analysis of your risks, backed by a deep 
understanding of your industry, while our integrated underwriting, claims and risk 
management offers you a creative risk-transfer solution.

Solutions for your most complex risks
As a leading insurer of Professional Indemnity (PI) insurance we have successfully 
been delivering PI to businesses of all sizes on a primary and excess layer basis 
from our operations in the UK, Ireland, Continental Europe and the Middle East. 

We recognise that every business is different, so work closely with brokers 
and clients to arrange cover with your specific needs in mind and with a view 
to establishing long-term partnerships for mutual advantage. These clients 
relationships are strengthened by our consistent underwriting approach across a 
diversity of professions and throughout the insurance market cycles.

Our highly experienced underwriters have developed a suite of PI products which 
are suitable for all key professions. In addition we have established dedicated 
teams who focus on niche areas including Solicitors, Independent Financial 
Advisers, Single Project PI and US domiciled businesses. 

With you for the long term
Our mutual status means we have the time to evaluate risk and work with our 
clients over the long term. Our experienced teams are resourceful, responsive, 
and empowered to make decisions quickly. Clients will benefit from our technical 
underwriting capabilities, the strength of our relationships and our unique 
approach to claims service.
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Continuity in a changing world
Some clients have been with us for over 20 years.  
Why? Because we have a culture of flexibility and 
transparency. Quite simple; we do the right thing.

Your business doesn’t stand still and neither do we.  
We’re constantly evolving the way we see risk and the 
products this requires, investing in people and resources, 
and building our global distribution networks – bringing 
you continuity and reassurance in an ever changing world.

Our team
We have been writing professional indemnity business 
for over 30 years and the underwriting team have a 
combined experience in excess of 100 years. We pride 
ourselves on having been consistently delivering 
solutions for our clients over many years. On average, 
our underwriters have been with Liberty for at least 10 
years which provides a stable and consistent platform 
for both our brokers and their clients.

With dedicated Professional Indemnity underwriters 
within our Bristol, Dublin, London and Manchester 
offices we are extremely well placed to offer local 
underwriting solutions to our brokers on both our 
Company and Lloyds capacity where appropriate.

A sustainable future
At Liberty Specialty Markets (LSM), our purpose is to 
help people embrace today and confidently pursue 
tomorrow. To fulfil this purpose, we are committed to 
sustainability and careful consideration of ESG issues.

Insurance can be a force for good and we have a role in 
supporting the transition towards a low-carbon future. 
LSM is supporting Climate Transition Pathways, currently 
working to provide a number of benefits to companies 
with accredited transition plans, in addition to continued 
access to insurance capacity. For instance, LSM is 
exploring how to meet the challenge of the transition 
with longer-term and more expansive solutions.
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